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			CONSUMER AWARENESS

			PHONE AND INTERNET SERVICES

			Many options exist in urban areas. Be sure to research all the options and understand all the details of any contract before you sign it. You can save money by:

			
					Bundling (Combining) your phone, INTERNET and cable services.

					Purchasing family plans for cell phone services.

					Using a long-distance and international calling card.

			

			If you do not have Internet access at home, consider:

			
					Using the free Internet service at your local public library (with a lib- rary card).

					Going to coffeehouses and restaurants that offer free wireless access (also called WI-Fi hotspots).

			

			Learn more about phone and Internet services at settlement.org

			CANADA POST

			
					You can send and receive packages at Canada Post retail stores, in all cities and towns.

					You can manage and pay bills online with Canada Post’s e-post service.

					For information about other products and services, visit canadapost.ca or call 1-866-607-6301.

			

			BUYING FOOD

			You can buy food at:

			
					Grocery stores and supermarkets

					Convenience stores (or “corner stores”). Food is more expensive in these stores.

					Small fruit and vegetable markets.

					Butchers and bakeries.

			

			IMPORTANT NOTE

			Ontario has local food banks where people in financial difficulty can get free groceries. Call 416-656-4100 or visit Feed Ontario at feedontario.ca 

			TIPPING

			If you feel that you received good service, perhaps in a restaurant or taking a taxi, you have the option of leaving a tip. It is usually 10-15% of the bill. Tipping is not mandatory.

			CONSUMER PROTECTION

			As a consumer you are protected by the Consumer Protection Act. For more information about what this includes, please visit ontario.ca 
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